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A comprehensive directory of specialists, clinics, and crisis 

interventions for federal care facilities (BBE) in Austria. 

 

 

"This directory was created to facilitate access to necessary medical support for trans 

individuals and HIV-positive refugees. Here you will find helpful information to contact the 

appropriate specialists and organizations." 

 

 

In collaboration with: 
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"Directory for trans individuals and HIV-positive refugees: Access to 

medical support" 

 

In a time when medical care poses challenges for many, it is especially crucial to ensure that 

trans* individuals and HIV-positive refugees have access to the necessary treatments and 

medications. These groups often face specific barriers, such as discrimination, language 

obstacles, or a lack of specialized healthcare providers. This directory serves as a valuable 

resource to help these target groups maintain consistent and reliable healthcare. 

 

Target Group 

This directory is aimed at: 

• Trans* individuals requiring ongoing hormone replacement therapy (HRT). 

• HIV-positive refugees needing continuous medical care and therapy. 

 

Content 

The directory contains a carefully curated selection of healthcare professionals known for their 

sensitivity and expertise in hormone replacement therapy and HIV treatment. All listed 

professionals are familiar with the unique needs and challenges faced by trans* individuals and 

HIV-positive refugees. The selection is based on recommendations from community 

organizations and patient testimonials to ensure that the listed practices provide a respectful 

and supportive environment. 

In addition to healthcare professionals, the directory includes health centers and clinics 

specializing in the treatment of trans* individuals and HIV-positive people. These centers often 

offer comprehensive services, including: 

• Medical treatments. 

• Psychological counseling. 

• Peer-support groups. 

• Legal assistance. 

Receiving care in such an inclusive environment can be a significant relief for many. 

Furthermore, the directory provides emergency contacts for quick access during medical crises. 

These include emergency hotlines and 24/7 support services to ensure that affected individuals 

receive the help they need in critical situations. 

Overall, this directory is a vital step in facilitating access to medical support for trans* individuals 

and HIV-positive refugees. It aims to break down barriers and improve healthcare for these 

vulnerable groups. We hope this directory will not only serve as a helpful resource but also raise 

awareness of the specific needs and challenges faced by trans* individuals and HIV-positive 

refugees. Our goal is to promote inclusive and equitable healthcare for all. 
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Important Notes 

• It is recommended to schedule an appointment in advance and communicate specific 

needs beforehand. 

• Interpreter services can be utilized if necessary to ease communication. 
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Medical Specialists 

 

Lower Austria 

Dr. Ulrike Giwiser 

Specialty: General Medicine 

Address: Parkstraße 7, 2340 Mödling 

Phone: +43 2236 24386 

Email: ordination@dr-giwiser.at 

 

Dr. Anita Greilinger 

Specialty: General Medicine 

Address: Leopold-Figl-Straße 10, 3712 Maissau 

Phone: +43 2958 84000 

Email: mail@praxis-greilinger.at 

 

Dr. Günther Jungmeister 

Specialty: General Medicine 

Address: Platz der Menschenrechte 4/Lokal 5, 2551 Enzesfeld-Lindabrunn 

Phone: +43 2256 826 79 

Email: praxis@jungmeister.at 

 

Dr. Astrid Klausgraber 

Specialty: General Medicine 

Address: Kirchenstraße 8, 3032 Eichgraben 

Phone: +43 277 346 680 

Email: ordination@klausgraber.net 

 

Dr. Ingrid Matschiner-Schneider 

Specialty: General Medicine 

Address: Rudolf-Kumbein-Gasse 28/20 

Phone: +43 2622 277 52 

Email: N/A 

 

Dr. Luzia Polak-Holzer 

Specialty: General Medicine 

Address: Palffygasse 2/3, 2500 Baden 

Phone: +43 2252 252 400 

Email: luzia.polak-holzer@medway.at 
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Upper Austria 

Dr. Sarah Fuchs 

Specialty: Gynecology – Hormone Replacement Therapy 

Address: Dauphinestraße 62, 4030 Linz 

Phone: +43 732 30 37 76 

Email: ordination@fuchsgyn.at 

 

Dr. Maria Hager-Kirchweger 

Specialty: General Medicine 

Address: Langgasse 11, 4020 Linz 

Phone: +43 732 22 66 22 

Email: office@ordination-schillerpark.at 

 

Dr. Georg Pfau 

Specialty: General Medicine 

Address: Franckstraße 23, 4020 Linz 

Phone: +43 699 17 88 70 50 

Email: maennerarzt@me.com 

 

Dr. Alexandra Weidinger 

Specialty: General Medicine 

Address: Karl-Wiser-Straße 7/1, 4020 Linz 

Phone: +43 732 664 046 

Email: N/A 

 

Burgenland 

Dr. Waltraud Jagnjic 

Specialty: General Medicine 

Address: Schaftriebgasse 2, 7011 Siegendorf 

Phone: +43 2687 48 5 42 

Email: ordination@jagnjic.at 

 

Dr. Waltraud Jagnjic 

Specialty: General Medicine 

Address: Neugasse 48, 7013 Klingenbach 

Phone: +43 2687 48 1 11 

Email: ordination@jagnjic.at 
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Styria 

Dr. Magdalena Deixelberger-Rieckh 

Specialty: General Medicine 

Address: Heinrichstraße 109, 8010 Graz 

Phone: +43 699 1005 1007 

Email: ordination@deixelberger-rieckh.at 

 

Dr. Silvia Dergham-Lorenzoni 

Specialty: General Medicine 

Address: Mariatrosterstraße 200, 8044 Graz 

Phone: +43 316 39 34 00 

Email: ordination@praxis-mariatrost.at 

 

Dr. Claudia Hauser 

Specialty: General Medicine 

Address: Körblergasse 35, 8010 Graz 

Phone: +43 316 38 19 96 

Email: dr@ordination-hauser.at 

 

Dr. Klaus Kager 

Specialty: General Medicine 

Address: Tannhofweg 8, 8044 Graz 

Phone: +43 316 391 315 

Email: praxis@arzt-mariatrost.at 

 

Dr. Johanna Lederer 

Specialty: General Medicine 

Address: Andritzer Reichsstraße 54, 8045 Graz 

Phone: +43 316 386 96 2 

Email: N/A 

 

Dr. Johanna Leitner 

Specialty: General Medicine 

Address: Karlauerstraße 17, 8020 Graz 

Phone: +43 316 931 272 

Email: office@allgemeinmedizingries.at 
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Dr. Neshat Quitt 

Specialty: General Medicine 

Address: Johann-Sebastian-Bach-Gasse 14/21/4, 8010 Graz-Liebenau 

Phone: +43 316 413 013 

Email: office@ordination-quitt.at 

 

Dr. Monika Schuster 

Specialty: General Medicine 

Address: Schustergrabenstraße 1A, 8062 Kumberg 

Phone: +43 3132 39 770 

Email: drschuster@pvn.st 

 

Dr. Michael Schrittwieser 

Specialty: General Medicine 

Address: Wiener Straße 31, 8230 Hartberg 

Phone: +43 3332 641 51 

Email: schrittwieser.michael@yahoo.com 

 

Dr. Petra Wagner 

Specialty: General Medicine 

Address: Wiener Straße 31, 8605 Kapfenberg 

Phone: +43 3862 227 750 

Email: info@diearztin.at 

 

Dr. Peter Willfurth 

Specialty: General Medicine 

Address: Thalstraße 14, 8051 Graz 

Phone: +43 316 683730 

Email: N/A 

 

Salzburg 

Dr. Andrea Gnad 

Specialty: Urology, Andrology, and Sexual Medicine 

Address: Fürstenallee 21b, 5020 Salzburg 

Phone: +43 662 82 94 00 

Email: ordination@urologin-salzburg.at 
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Dr. Stefan König 

Specialty: General Medicine 

Address: Christian-Doppler-Straße 1, 5020 Salzburg 

Phone: +43 662 43 72 33 0 

Email: office@ordinationkoenig.at 

 

Dr. Julia Mayer 

Specialty: General Medicine 

Address: Münzgasse 2, 5020 Salzburg 

Phone: +43 662 8414 470 

Email: ordination@altstadtpraxis.at 

 

Dr. Barbara Vockner 

Specialty: General Medicine 

Address: Mühlbachweg 9/5/1, 5760 Saalfelden 

Phone: +43 6582 76 888 

Email: info@gz-saalfelden.at 

 

Carinthia 

Dr. Eva-Maria Stoxreiter 

Specialty: General Medicine 

Address: Mirnockstraße 111, 9872 Millstatt 

Phone: +43 4766 20 270 

Email: N/A 

 

Tyrol 

Dr. Herbert Bachler 

Specialty: General Medicine 

Address: Innrain 71/2, 6020 Innsbruck 

Phone: +43 512 575 566 

Email: office@dr-bachler.at 

 

Dr. Kathrin Pirker 

Specialty: General Medicine 

Address: Doktor-Glatz-Straße 1, 6020 Innsbruck 

Phone: +43 512 563 115 

Email: praxis@dr-pirker.at 
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Vorarlberg 

Dr. Thomas Summer 

Specialty: General Medicine 

Address: Montfortstraße 4, 6840 Götzis 

Phone: +43 5523 90 951 

Email: praxis@dr-summer.at 
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Clinics and Outpatient Centers 

 

Dr. Marie Bertholin y Galvez, MD 

LKH Univ. Klinikum Graz, Dept. of Gynecology and Obstetrics 

Specialty: FtM Care - Hormone Replacement Therapy 

Address: Auenbruggerplatz 14, 8036 Graz 

Phone: +43 316 385 83006 

Email: marie.bertholinygalvez@medunigraz.at 

 

Dr. Elena Gottardi-Butturini 

University Clinic for Pediatric and Adolescent Medicine 

Specialty: Endocrinology 

Address: Müllner Hauptstraße 48, 5020 Salzburg 

Phone: +43 5 7255 26 222 

Email: sekretariat-kinderklinik@salk.at 

 

Dr. Katharina Feil, Consultant 

Transgender Center Innsbruck 

Specialty: Transgender Consultation in Gynecological Endocrinology 

Address: Anichstraße 35, 6020 Innsbruck 

Phone: +43 50 504 230 68 

Email: terminvereinbarung.gynendo@tirol-kliniken.at 

 

Dr. Miriam M. Mottl 

Transgender Ambulance Linz, Kepler University Hospital - Medical Campus 4 

Specialty: Gynecological Endocrinology 

Address: Krankenhausstraße 26-30, 4020 Linz 

Phone: +43 5 768 084 24630 

Email: ggh.sekretariat.mc4@kepleruniklinikum.at 

 

Dr. Claudia Stiegler 

LKH Univ. Klinikum Graz, Dept. of Endocrinology and Metabolism 

Specialty: MtF - Hormone Replacement Therapy 

Address: Auenbruggerplatz 15, 8036 Graz 

Phone: +43 316 385 12303 

Email: endo.ambulanz@uniklinikum.kages.at 
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PrEP healthcare providers 

 

Lower Austria 

Dr. Christian Zenz 

Specialty: Internal Medicine and Infectiology 

Address: Hauptstraße 36, 2340 Mödling 

Phone: +43 2622 347 65 

Email: office@ordination-zenz.at 

 

Burgenland 

Dr. Wolfgang Fuchs, MD, MSc 

Specialty: General Medicine 

Address: Schulstraße 3b, 7304 Großwarasdorf 

Phone: +43 2614 202 66 

Email: post@praxis-fuchs.at 

 

Carinthia 

Klinikum Klagenfurt am Wörthersee | Department of Internal Medicine and Oncology 

Address: Feschingstraße 11, 9026 Klagenfurt 

Phone: +43 463 538 25177 (22860) 

 

Dr. Georg Schober 

Specialty: General Medicine 

Address: Winklern 160, 9841 Winklern 

Phone: +43 4822 494 

 

Upper Austria 

Kepler University Hospital Linz - Medical Campus III 

Department of Dermatology 

Address: Krankenhausstraße 9, 4020 Linz 

Phone: +43 5 768083 4112 

Email: dermatologie@kepleruniklinikum.at 

 

Klinikum Wels-Grieskirchen - HIV Ambulance 

Institute of Hygiene and Microbiology, Infectiology and Tropical Medicine 

Address: Grieskirchner Straße 42, 4600 Wels 

Phone: +43 72 42 415 - 96 248 

Email: mikrobiologie@klinikum-wegr.at 
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Dr. Matthias Reisinger 

Specialty: Specialist in Pulmonology, General Medicine 

Address: Götzstraße 5, 4820 Bad Ischl 

Phone: +43 6132 220 10 

Email: arzt@xunde-lunge.at 

 

Salzburg 

Landeskrankenhaus Salzburg - University Hospital of PMU 

Specialty: Internal Medicine III 

Address: Müllner Hauptstraße 48, 5020 Salzburg 

Phone: +43 5 7255 25 882 

 

Dr. David Stelzhammer 

Specialty: General Medicine 

Address: Judenbühel 3, 5550 Radstadt 

Phone: 06452/ 7501 

Email: david.stelzhammer@aufmesser.at 

 

Styria 

LKH Graz Süd-West, West Location 

Department of Internal Medicine, Special Consultation 

Address: Göstingerstraße 22, 8020 Graz 

Phone: +43 316 5466 6023 

 

Clinical Department for Infectiology 

University Hospital for Internal Medicine 

Medical University of Graz 

Address: Auenbruggerplatz 15, 8036 Graz 

Phone: +43 316 385 26184 

 

Tyrol 

Medical University of Innsbruck 

University Hospital for Dermatology and Venereology, Special Consultation Skin V 

Address: Anichstraße 35, 6020 Innsbruck 

Phone: + 43 512 504 24 847 

Email: lki.ha.spezial-amb@tirol-kliniken.at 

lki.ha.aidsklinik@tirol-kliniken.at 
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Vorarlberg 

Landeskrankenhaus Feldkirch 

Internal Medicine II: Oncology, Hematology, Gastroenterology, Infectiology 

Address: Carinagasse 47, 6807 Feldkirch 

Phone: +43 5522 303 0 

Email: infekt.termin@lkhf.at 
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AIDS Help Organizations of Austria 

 

Sexual Health Vorarlberg 

Address: Kaspar-Hagen-Straße 5, 6900 Bregenz 

Phone: +43 5574 46 5 26 

Email: info@sg-vorarlberg.at 

 

AIDS-Hilfe Styria 

Address: Hans-Sachs-Gasse 3, 8010 Graz 

Phone: +43 316 81 50 50 

Email: steirische@aids-hilfe.at 

 

Checkpoint aidsHilfe Carinthia 

Address: Bahnhofstraße 22/1, 9020 Klagenfurt 

Phone: +43 463 55 1 28 

Email: hallo@checkpoint-kaernten.at 

 

Center for Sexual Health Tyrol 

Address: Kaiser-Josef-Straße 13, 6020 Innsbruck 

Phone: +43 512 56 36 21 

Email: office@sg-tirol.at 

 

AIDS-Hilfe Upper Austria 

Address: Blütenstraße 15/2, 4040 Linz 

Phone: +43 732 2170 

Email: office@aidshilfe-ooe.at 

 

AIDS-Hilfe Salzburg 

Address: Innsbrucker Bundesstraße 47, 5020 Salzburg 

Phone: +43 662 88 14 88 

Email: salzburg@aidshilfen.at 
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Crisis Intervention 

 

Transcultural Therapy Center OASIS 

Psychotherapy and Clinical Psychological Treatment 

• Professional interpreters are available 

• Therapy is free of charge 

• Travel expenses to and from the therapy center are reimbursed 

Address: Stockhofstraße 40, 4020 Linz 

Phone: +43 732 6030 9970 

 

RosaLila PantherInnen (RLP) - Counseling Center "feel free" 

Trans* and Migration Counseling 

Address: Annenstraße 26, 8020 Graz 

Phone: +43 316 36 66 01 

Email: info@homo.at 

 

24h Women's Helpline 

Phone: +43 800 222555 | www.frauenhelpline.at 

 

24h Men's Helpline 

Phone: +43 800 246247 | www.maennernotruf.at 

 

24h Victim Helpline 

Phone: +43 800 112112 | www.opfer-notruf.at 

 

24h Pharmacy Helpline 

1455 | www.apotheker.or.at 

 

24h Poisoning Emergency Helpline 

+43 1 406 4343 | www.gesundheit.gv.at 

 

Emergency Helpline for the Deaf 

+43 800 133 133 | www.witaf.at 

 

  



 

 

Page 16 of 16 

For more information, please contact 

 

Johann Strauss Pharmacy Mag. pharm. Wendl KG 

Johann-Strauß-Gasse 32 

1040 Vienna 

Phone: +43 1 505 21 64 

Email: office@johann-strauss-apotheke.at 

Website: www.johann-strauss-apotheke.at 

 

Queer Base - Welcome and Support for LGBTIQ Refugees 

Schlüsselgasse 3/3 

1040 Vienna 

Phone: +43 664 659 41 71 

Email: asylum@queerbase.at 

Website: www.queerbase.at 

 

AIDS Hilfe Vienna 

Mariahilfer Gürtel 4 

1060 Vienna 

Phone: +43 1 599 37 

Email: office@aids-hilfe-wien.at 

Website: www.aids.at 

 

 

 

 

 

Please note that the information in this directory is regularly updated to ensure it is accurate and 

helpful. For further information or inquiries regarding specific offers and services, please feel 

free to contact the provided contact address: transbuddy@johann-strauss-apotheke.at. 

 

We are committed to providing you with the best possible support on your path to medical care. 

 


